SUNNY OAK TREES


Rules and Regulations of the Facility

We will really appreciate your cooperation in complying with these rules and regulations, which are aimed at ensuring our guests’ peaceful and safe stay.

§ 1
1. Rooms are rented by the day. We prefer 7-day stays.
2. The day at the facility starts at 3 P.M. on the day of the arrival and ends at 11:00 A.M. on the following
day.
§ 2
1. The Facility’s guest may not provide the room to other people, even if the period for which the payment was made has not ended.
2. Persons which are not checked in one of the rooms can stay there from 7:00 A.M. to 10:00 P.M. After 10:00 P.M. it is obligatory to check in any additional persons staying in a room with guests.
3. The Facility may refuse to accept a Guest who blatantly infringed the Rules and Regulations of the Facility during their previous stay, causing damage to the Facility’s or other Guests’ property or injuries to other Guests, the Facility's employees or other persons present on the Facility’s premises or infringed the stay of other Guests or the Facility’s operation in another manner.
§ 3
1. A condition necessary to make a legally binding booking is an
advance payment of at least 30% of the total value of the stay.
2. The advance payment should be made within 3 days or within specified time limits in cash or by wire transfer to the following account: 28 1020 4649 0000 7302 0204 0574. The advance payment means the acceptance of these Rules and Regulations.
3. The remaining amount will be paid at the check-in. Additionally, the climate
fee is to be paid. It’s amount is established by the Municipal Office in Ustka.
4. A failure to make the advance payment within the specified time limits and no contact on your part will result in the cancellation of your booking.
5. If your booking is made on a day that makes it impossible to guarantee it with a 30% advance payment due to a short time, the whole stay must be paid for at the check-in.
6. If the Client gives up the booking, the advance payment shall not be refunded. This charge is treated as a contractual penalty for a failure to comply with one’s obligation which involves making a declaration of will on the conclusion of an agreement by the person booking a stay.
7. If the Guest leaves early, no costs of a unilateral withdrawal from the agreement will be refunded.
8. To cancel a booking, it is necessary to send a written notification to the following e-mail address:
[bookmark: _GoBack]slonecznedeby@o2.pl.
9. To check in at the facility, please present your identity documents.
§4
1. The quiet time at the facility is from 10:00 P.M. to 7:00 A.M. on the following day.
2. The behaviour of Guests and persons using the Facility’s services should not interfere with other Guest’s quiet stay. The Facility may refuse to provide further services to a person who does not comply with this rule.
§5
1. The Guest should always check if the door is closed upon leaving the room.
2. Guests incur financial liability for all kinds of damage or destruction to objects, equipment or technical devices at the facility occurring through their fault or through the fault of visitors.
3. Towels belong to room equipment. It is forbidden to use towels o the beach. If
a towel is used, the facility reserves the right to charge a fee of PLN 40 per towel.
4. It is forbidden to smoke on the premises. A failure to comply shall result in a financial penalty.



§5
1. Personal belongings left behind by Guests shall be sent to the address specified by the Guest. If no instructions are received, the Facility shall keep these objects for 3 months.

§6
Pets

1. The facility accepts pets at an additional payment of PLN 10 a day.
2. The costs of all damage to the Facility’s or other Guest’s property or soiling which requires additional work of the personnel caused by pets will be estimated individually by the Facility Owners and Pet Owners will be obliged to cover them, e.g. for soiled or damaged bed-linen.
3. The owners are obliged to ensure that their pets are quiet at the Facility and
do not disturb other Guests. If there are repeated complaints from other Guests, we reserve the right to demand that the pet should be removed from the Facility.
4. In common areas, owners are obliged to keep dogs on a lead and muzzled.
5. It is forbidden to bring pets to recreational points.
6. The owner is always obliged to clean waste left by your pet.

Procedure in case of fire
If you notice smoke or fire, please use fire extinguishers situated in each building or
call the emergency telephone number: 112.
